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Please refer to the "Using PTT over Wi-Fi" section.
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21.Glossary
This section provides a list of terms used with the Push-to-Talk (PTT) application and is organized 
as follows:

•  Alerts
•  Instant Personal Alert (IPA)
•  Missed Call Alert (MCA)

•  Call Types
•  Broadcast Group Call
•  Group Call
•  Private Call (One-to-One Call)
•  Quick Group Call

•  Display Name
•  Floor Control
•  Group
•  Integrated Secure Messaging
•  Supervisory Override
•  Talkgroup Scanning

Alerts

Instant Personal Alert (IPA)

An Instant Personal Alert allows you to request a callback from another subscriber. For more details, 
see the "Call from Instant Personal Alert" section.

Missed Call Alert (MCA)

An Missed Call Alert (MCA) will alert you whenever you miss a PTT call. For more details, see the 
"Missed Call Alert (MCA)" section.

Call Types

Broadcast Group Call

A high-priority call where only certain group members, called broadcasters may initiate Broadcast 
Group calls. For more details, see the "Broadcast Talkgroup Calls" section.

Group Call

A group call is a call to a group of people. For more details, see the "Group Calls" section.
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Private Call (One-to-One Call)

A private call (also known as a one-to-one call) is a call between you and one other person. For 
more details, see the "One-to-One (1:1) Calls" section.

Quick Group Call

A quick group call allows you to make a PTT call to up to 10 people without first creating a group. 
This is handy if you want to call a small group of people quickly that are not already in a group. For 
more details, see the "Quick Group Calls" section.

You can create a group from a quick group call in your call history unless your administrator has 
restricted your phone from adding new groups.

Display Name

Your display name is shown to others during a PTT call and is shown in their PTT call history. You 
can change your display name from within the PTT application settings unless restricted by your 
administrator. For more details, see the "Restore Defaults" section.

Floor Control

While in a PTT call, only one person can speak at a time. The person speaking is said to “have the 
floor”. The following terms are used throughout this guide:

Floor Acquired: When you the floor by pressing the PTT button, the on-screen PTT button changes 
and you will hear a “chirp.” This indicates that you have the floor and can speak while you press the 
PTT button. When you stop talking, you should release the PTT button.

Private Call in Progress
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Idle: While no one is speaking, the floor is “idle” and available for anyone to take. The screen will 
change color and show the message “No one is speaking…” If you want to speak, you must wait 
until the floor is idle, then you can press the PTT button to acquire the floor.

No One is Speaking in a Private Call

Floor Unavailable: Whenever someone else is speaking, you will see the speaker’s name and the 
on-screen PTT button will change. You cannot take the floor while someone else is speaking, you 
will get a bong tone or floor deny. If you are speaking and a supervisor takes the floor, you will hear 
a tone and the on-screen PTT button will change.

Note: If the call is a group call and you are a supervisor for the group, whenever you press the PTT 
button, the floor will be revoked from the person speaking including another supervisor and 
you will be able to speak after acquiring the floor. For more details, see the "Supervisory 
Override" section.
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Someone is Speaking in a Private Call

Group

A group is a type of PTT contact that connects you to multiple people at once. For more details, see 
the "Talkgroups" section.

Integrated Secure Messaging

Integrated Secure Messaging allows a PTT subscriber to send and receive secure text messages, 
multimedia content, and location information to and from other PTT subscribers. For more details, 
see the "Integrated Secure Messaging" section.

Supervisory Override

Supervisory override allows a group member to be designated by an administrator as a supervisor 
and be able to take the floor and speak at any time during a call, even if someone else has the floor. 
One or more members of a group can be designated as supervisor. If there are two or more 
supervisors in the same group, each supervisor can interrupt the other(s). For more details, see the 
"Supervisory Override" section.

Talkgroup Scanning

Talkgroup Scanning allows a users phone to scan through a list of corporate groups for calls and up 
to three groups can be assigned as priority (1–3) groups. The higher priority group calls take 
precedence over lower priority group calls. Groups that are not in the scan lists do not barge in when 
Scanning is ON. For more details, see the "Talkgroup Scanning" section.
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22.Avatars
This section provides a complete list of all avatars available.

Avatar Icons

The following table lists the avatars that you will see when you assign it to a contact or group.

To change a contact avatar, see the "Add or change a contact avatar" section within this document.

Avatar Icons

Icon Icon Icon Icon

Airplane Book Car
Construction

Contact (Default) Delivery Desktop PC Dispatcher

Driver Envelope Field Services Flower

Front Desk Group (Default) Housekeeping Laptop

Medical Notepad PTT Phone Room Service

Security Supervisor Telephone Tree

Truck Warehouse Worker
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To change a group avatar, see the "Add or change a group avatar" section within this document.


